
Quick guide V1.0 
What’s in the box   

MCW-011BK MCW-020BK 

  

Parts description 

 

Warning: To avoid fire or electric shock, do not use the device near water sources, do not expose it to rain or use it in a 

humid environment. 

• Please disconnect the power adapter(not included) in the following situations: 

- When disconnecting the receiver from the audio device 

- thunderstorm weather 

- Do not use the system for a long time 

• Please confirm before using the receiver 

- The receiver should be placed in a safe and easy-to-operate location 

- Use within the nominal temperature range of 5° and 40° 

• Keep away from heat sources when installing the receiver, such as electric heaters, electric stoves and others Equipment 

that can generate heat. 

• Be careful of hearing damage in the environment where the microphone is used 

 



 

English 

 

PRECAUTIONS BEFORE USE 

KEEP THESE INSTRUCTIONS IN MIND: 

1. Install in accordance with the supplied user manual. 

2. Keep the device away from heat sources such as radiators, heaters, stoves, candles and other heat-generating products 

or naked flame. The device can only be used in moderate climates. 

Extremely cold or warm environments should be avoided. Working temperature between 0° and 35°C. 

3. Avoid using the device near strong magnetic fields. 

4. Warning! Never insert an object into the product through the vents or openings. High voltage flows through the product 

and inserting an object can cause electric shock and/or short circuit internal parts. For the same reason, do not spill 

water or liquid on the product. 

5. Do not use in wet or moist areas such as bathrooms, steamy kitchens or near swimming pools. 

6. The device shall not be exposed to dripping or splashing and make sure that no objects filled with liquids, such as vases, 

are placed on or near the apparatus. 

7. Do not use this device when condensation may occur. When the unit is used in a warm wet room with damp, water 

droplets or condensation may occur inside the unit and the unit may not function properly; let the unit stand in power 

OFF for 1 or 2 hours before turning on the power: the unit should be dry before getting any power. 

8. Although this device is manufactured with the utmost care and checked several times before leaving the factory, it is 

still possible that problems may occur, as with all electrical appliances. If you notice smoke, an excessive build-up of heat 

or any other unexpected phenomena, you should disconnect the plug from the main power socket immediately. 

9. This device must operate on a power source as specified on the specification label. If you are not sure of the type of 

power supply used in your home, consult your dealer or local power company. 

10. Keep away from animals. Some animals enjoy biting on power cords. 

11. To clean the device, use a soft dry cloth. Do not use solvents or petrol based fluids. To remove severe stains, you may 

use a damp cloth with dilute detergent. 

12. The supplier is not responsible for damage or lost data caused by malfunction, misuse, modification of the device or 

battery replacement. 

13. The rating label has been marked on the bottom or back panel of the device. 

14. This device is not intended for use by people (including children) with physical, sensory or mental disabilities, or a lack 

of experience and knowledge, unless they're under supervision or have received instructions about the correct use of 

the device by the person who is responsible for their safety. 

15. This product is intended for non professional use only and not for commercial or industrial use.  

16. Make sure the unit is adjusted to a stable position. Damage caused by using this product in an unstable position 

vibrations or shocks or by failure to follow any other warning or precaution contained within this user manual will not 

be covered by warranty. 

17. Never remove the casing of this device. 

18. Do not allow children access to plastic bags. 

19. Only use attachments/accessories specified by the manufacturer. 

20. Refer all servicing to qualified service personnel. Servicing is required when the device has been damaged in any way, 

such as the power supply cord or the plug, when liquid has been spilled or objects have fallen into the device, when the 

device has been exposed to rain or moisture, does not operate normally, or has been dropped. 

21. Long exposure to loud sounds from personal music players may lead to temporary or permanent hearing loss. 

22. Caution about the use of Batteries: 

● Danger of explosion if battery is incorrectly replaced. Replace only with the same or equivalent type. 

● Battery cannot be subjected to high or low extreme temperatures, low air pressure at high altitude during use, storage 

or transportation. 



● Replacement of a battery with an incorrect type that can result in an explosion or the leakage of flammable liquid or gas. 

● Disposal of a battery into fire or a hot oven, or mechanically crushing or cutting of a battery, that can result in an 

explosion. 

● Leaving a battery in an extremely high temperature surrounding environment that can result in an explosion or that 

leakage of flammable liquid or gas. 

● A battery subjected to extremely low air pressure that may result in an explosion or the leakage of flammable liquid or 

gas. 

● Attention should be drawn to the environmental aspects of battery disposal. 

 

INSTALLATION 

● Unpack all parts and remove protective material. 

● Do not connect the unit to the mains before checking the mains voltage and before all other connections have been 

made. 

 

  



Guarantee 

Lenco offers service and warranty in accordance to European law, which means that in case of repairs (both during and after 

the warranty period) you should contact your local dealer. 

 

Important note: It is not possible to send products that need repairs to Lenco directly. 

 

Important note: If this unit is opened or accessed by a non-official service center in any way, the warranty expires. 

 

This device is not suitable for professional use. In case of professional use, all warranty obligations of the manufacturer will 

be voided. 

 

 

Disclaimer 

Updates to Firmware and/or hardware components are made regularly. Therefore some of the instruction, specifications 

and pictures in this documentation may differ slightly from your particular situation. All items described in this guide for 

illustration purposes only and may not apply to particular situation. No legal right or entitlements may be obtained from the 

description made in this manual. 

 

 

Disposal of the Old Device 

This symbol indicates that the relevant electrical product or battery should not be disposed of as general household waste 

in Europe. To ensure the correct waste treatment of the product and battery, please dispose them in accordance to any 

applicable local laws of requirement for disposal of electrical equipment or batteries. In so doing, you will help to conserve 

natural resources and improve standards of environmental protection in treatment and disposal of electrical waste (Waste 

Electrical and Electronic Equipment Directive). 

 

DECLARATION OF CONFORMITY 

Hereby, Commaxx declares that the radio equipment type [Lenco MCW-020] is in compliance with directive 2014/53/EU. 

The full text of the EU declaration of conformity is available at the following internet address: 

https://commaxx-certificates.com/doc/mcw-020_doc.pdf  

 

Type RF Frequency range (MHz) Power (dBm) 

FM 863.5-864.5 < 10 

 

 

 

Service 

For more informa on and helpdesk support, please visit support.lenco.com 

Commaxx B.V. Wiebachstraat 37, 6466 NG Kerkrade, The Netherlands 

https://commaxx-certificates.com/doc/mcw-020_doc.pdf

